TROUBLESHOOTING TRACKING ISSUES
Tracking issues are very uncommon on Re-Pack Labelers.  Tracking is a term used to describe when the labels move from side to side.  This movement will effect the placement of the labels on the products.  If you should have a tracking issue it is normally related to something being out of alignment.  Please find the set-up and alignment procedure listed below.

1. All alignment adjustments for the labels are referenced off of the drive roller.  Normally the drive roller is placed 1 1/8” from the main head plate.  Start by checking this distance.  The drive roller can be moved up and down if needed by loosening the two (2) ¼-20 set screws in the hub of the drive roller (at the bottom).
2. Once you have established the drive roller is at the right height (1 1/8”) set the inside or bottom (depending on how labeler is mounted) supply reel disk at the same 1 1/8” distance.  You are going to adjust the thicker of the two Lexan Supply Reel Disks.  Please note the inside supply reel disk has a jam nut (3/8” set screw) which allows you to compensate for different label core inside diameters.  Remove the jam nut to get to the 3/8” screw that will allow you to set the supply reel to 1 1/8”.

3. With the drive roller and supply reel at the correct distance set all of the bottom or inside idler roller guide collars.  The top idler roller collars have a plastic set screw (8/32”) and can easily be moved out of the way without any tools.  The bottom guide roller collars have a metal set screw (8/32”) which will need to be lowered before you can adjust the height.  Set the height of the bottom guide roller collars on all the rollers to the same         1 1/8” as the drive roller and supply reel.  

4. With everything at the same height thread up the labels and run the labeler using the jog button to dispense one label at a time.  With everything set up correctly the label should track at the bottom of the drive roller (+/- 1/16”).  A good way to tell if the labels are tracking straight is to watch the web as it is rewound on the rewind hub.  It should be straight and level.  

5. If you are still experiencing minor tracking issues the peel plate may be out of square.  The peel plate is bolted to the peel plate arm using two (2) 8/32 bolts.  There are slots cut in the peel plate allowing it to slide and pivot slightly.  If all of the rollers are properly aligned and the label is tracking down slightly pivot the peel plate up.  This will cause the labels to track up and level out.  If the labels are tracking up pivot the peel plate slightly down.  This will cause the labels to track down.  
6. Some of our labelers are equipped with guides at the peel plate.  When tracking the label out, you will want to remove or loosen these guides allowing the labels to fine their natural path. 

7. Once you think the label is tracking level, use a marker or a pencil and draw a line at the top and bottom of the label web on the peel plate.  Dispense a few more labels (10 to 15) and make sure the labels are staying within these lines.  If they are, you are done and can move the peel plate web guides back into place if your machine is equipped with them.  If your labels are not tracking correctly, make minor adjustments to the peel plate angle until they do track correctly.  

